OauHHaguaTtbiv ypok Elementary

Word

adjoining rooms

amenities

attractions

baggage

Bed and Breakfast

bellboy

book

booked

brochures

check-in

check-out

complimentary breakfast

cot, rollaway bed

damage charge

deposit

Hotel

Meaning

two hotel rooms with a door in
the centre

local facilities such as stores and

restaurants

things for tourists to see and do

bags and suitcases packed with

personal belongings

a home that offers a place to stay

and a place to eat

a staff member who helps guests

with their luggage

arrange to stay in a hotel

full, no vacancies

small booklets that provide

information on the local sites and

attractions

go to the front desk to receive
keys

return the keys and pay for the

bill

free of charge

a single bed on wheels that folds

up

money a guest owes for repairs
to hotel property (when caused

by violent or careless acts)

amount paid ahead of time to
secure a reservation

Example sentence

If you want we can book your
parents in an adjoining room.

We are located downtown,
so we are close to all of the
amenities.

The zoo is our city's most
popular attraction for kids.

If you need help with your
baggage we have a cart you
can use.

| can book you into a
beautiful Bed and Breakfast
on the lake.

The bellboy will take your
bags to your room for you.

| can book your family in for
the weekend of the seventh.

I'm afraid the hotel is booked
tonight.

Feel free to take some
brochures to your room to
look at.

You can check-in any time
after four o'clock.

Please return your parking
pass when you check-out.

All of our rooms have
complimentary soap,
shampoo, and coffee.

If you need an extra bed, we
have cots available.

We will have to add a
damage charge for the hole
you put in the wall.

You will not receive your
deposit back if you cancel.



double bed

floor

front desk, reception

guest

hostel

hotel manager

housekeeping, maid

ice machine

indoor pool

inn

Jacuzzi, hot tub, whirl pool

king-size bed

kitchenette

late charge

linen

lobby

a bed large enough for two
people

a level of the building

the place where guests go to
check in and out and to get
information

a person that is staying at the
hotel

a very inexpensive place for
backbackers and travelers on a
budget

person in charge at the hotel

staff members that clean the
rooms and linen

a machine that automatically

makes ice that guests can use to

keep drinks cold
place for guests to swim inside
the hotel

another word for "hotel"

a small hot pool for relaxation

extra large bed

a small fridge and cooking area

a fee for staying past the check-
out time

sheets, blankets, pillow cases

large open area at the front of
the hotel

They are a family of four, so
give them a room with two
double beds.

The swimming pool is on the
main floor.

Towels are available at the
front desk.

Our washrooms are for
guests only.

In the hostel you probably
won't get your own room.

I'll let you make your
complaint to the hotel
manager.

Put a sign on the door if you
want housekeeping to come
in and change the sheets on
the bed.

There is an ice machine by
the elevator on all of the
even numbered floors.

The heated indoor pool is
open until 10 p.m.

There's an inn on the other
side of town that has a
vacancy.

Our honeymoon room has a
personal hot tub.

A room with a king-size bed
costs an extra ten dollars a
night.

Your room has a kitchenette
SO yOu can prepare your own
breakfasts and lunches.

You will be charged a ten
dollar late charge for
checking out after 11 a.m.

We will come in and change
the linens while you are out
of your room.

You can stand in the lobby
and wait for your bus.



luggage cart

maximum capacity

motels

noisy

parking pass

pay-per-view movie

pillow case

qgueen-size bed

rate

reservation

room service

Sauna

single bed

sofa bed, pull-out couch

a device on wheels that guests

can push their luggage on

the most amount of people
allowed

accommodations that are slightly

cheaper than hotels

loud

a piece of paper that guests

display in the car window while in

the hotel parking lot

extra charge for movies and
special television features

the covering that goes over a
pillow

bed with plenty of space for two

people (bigger than a double)

cost of renting a room for a
certain time period

a request to save a specific room

for a future date

delivery of food or other services

requested by guests

a hot room for relaxation, filled
with steam

a bed for one person

a bed built into a sofa or couch

Please return the luggage
cart to the lobby when you
are finished with it.

The maximum capacity in the
hot tub is ten people.

Our motel is very clean and
is close to the beach.

The guests next to you have
complained that you are
being too noisy.

Display this parking pass in
your window to show that
you are a hotel guest.

If you order a pay-per-view
movie, the charge will appear
on your bill.

Room 201 doesn't need their
sheets changed, but they
requested one new pillow
case.

They have a queen-size bed
so the small child can easily
fit in the middle.

Our rates change depending
on the season.

They say they made a
reservation but it doesn't
show on the computer.

If you would like a bottle of
wine, just call room service.

We don't recommend
bringing young children into
the sauna.

The economy priced room
includes one single bed.

The room contains a sofa
bed so the room actually
sleeps five.



towels

vacancy
vacant

valet

vending machine

view

wake up call

weight room, workout room, gym

In/at a hotel

make a reservation for a room
booking confirmation

in advance

discount

hotel facilities

The rate includes sauna, gym, parking,

safe deposit box.

check-in time

used to cover and dry the body
after swimming or bathing

available rooms

staff that parks the guests'
vehicles

a machine that distributes snacks
and beverages when you insert
coins

a window that offers a nice
image for guests

a morning phone call from the
front desk, acts as an alarm
clock

a room that guests can use for
exercise and fitness

B otene

3ab6pOHMPOBaTb FOCTUHUYHBIN
HoMep

noaTeBepXxaeHue 6poHMpoBaHmus
3apaHee

cKuaka

KOMIMIEKC yCryr, KoTopble
npeanaraert rocTuHMLa
(Hanpumep, 6accelH, canoH-
napvkmaxepckasi, utHec-3an v
T.4.)

B cTonmocTb BKITHOYEHO:
noceLleHne cayHbl, COPTUBHOIO
3ana, NnapkoBka aBTomMobuns Ha
TeppuTopum oTens,
BO3MOXHOCTb MOS1b30BaTbCSA
cendom anga xpaHeHus
LIEeHHOCTEMN.

yac, C HacTynreHneM KoToporo
BO3MOXHO 3acerieHne B Homep
(ycTtaHaBnuBaeTcs
agMVHUCTPaUMen rocTUHULbI)

You can get your swimming
pool towels at the front desk.

We only have one vacancy
left, and it is for a single
room.

If you leave your car keys
with us, the valet will park
your car underground.

The vending machine on the
fifth floor has chocolate bars
and chips.

The room is more expensive
because it has a spectacular
view of the beach.

What time would you like
your wake up call?

Our weight room has a stair
climber and a stationary
bicycle.



check-out time

VAT - cokp. oT value added tax

pay for services

payment in local currency
pay cash

cater

available

At the moment there are no rooms

available.
Room types:

single room

twin room

double room
Room categories:
Standard room
Superior room

Junior suite room

Suite room

Classification based on the food

provided:

B&B — bed and breakfast

HB — half board

FB — full board

All Inclusive

Hotel orientation

reception desk

yac, 4O KOTOPOro HeobxoaAnmo
ocBo60oaAnTb HOMEpP B AEHb
oTbe3aa (B 6bonbumMHCTBE
roctuHuy - 12:00)

Hanor Ha gob6aBneHHyo
CTOMMOCTb

onnaTuTb ycnyru

onfarta B MECTHOM BantoTe
pacnnaTuTbCsA HanU4yHbIMK
O6cnyxuBaTtb
NMEIOLLNIACS B HAnmMumm

B AaHHbIE MOMEHT cBOOOAHbIX
HOMEpPOB HET.

Tunbl HoMepoB:

OOHOMECTHbIN HOMeEp

D,ByXMeCTHbII7I HOMEp C ABYMA
KpoBatdaMu

[ABYXMECTHbIi HOMEep C OfHOM
ABYycCManbHoOW KpoBaTbio

Kareropun HomepoB (no
KOM(OPTHOCTH):

CraHgapTHbI Homep

Homep noBbILEHHON
KOMOPTHOCTU

Homep «nonymnokey
Homep «itoke»

Knaccudukaumsa npoxmsaHus
no TUNy NUTaHuNA:

lMutaHue - 3aBTpak

MonynaHcKoH (Kak npasuno,
3aBTPaK N YXXWH)

TpexpasoBoe nuTaHne

MNuTaHe no nporpamme «Bce
BKITHOYEHO»

Kak He NOoTEPATLCA B OTENE

CTOWKa agMuMHUCTparTopa



receptionist

room

lobby

room service

room key/key card

brochures ['braufaz]

floor

ground floor

first floor

lobby bar
restaurant

snack bar
lift/elevator

news stand
housekeeper
desk clerk
laundry ['lo:ndrr]
luggage/baggage (AmE)
safe

swimming pool
weight room/gym

sauna
In the room
bed

pillow

bed spread
blanket
linen ['lznIn]

sheet

agMuUHUCTpaTop

HOMep, KOMHaTa

BECTUOIONb

obcnyxnBaHue B Homepax

KMHOY/3NEKTPOHHbIN KNy OT
HoMepa

GpoLtopbl ¢ MHopmaumen o0b
oTene u
A0CTOoNpMMeYaTenbHOCTAX

aTax
nepBbIv 3Tax

BTOPOW 3Tax (hakTnyeckm)
6ap B nob6u/secTnbione
pecTopaH

Oyder

nnoT

raseTHbIN KNOCK

ropHU4YHas

OEXYPHbIA agMUHUCTpaTop
npayeyHas

Garax

cendg

GacceliH

TPEeHaXepHbIN 3an

cayHa
B Homepe
KpoBaTb

nogyLuka
NMoKpbIBano
ofesno
Genbe

NMPOCTbIHA



mattress maTpac
pillow case HaBomno4ka
chest of drawers koMo

dresser

closet/wardrobe

KOMOA C 3epKalom

nnaTaHom wkad

lamp namna
window OKHO
balcony GankoH
floor non

walls CTeHbl
ceiling NOTOSOK
fridge XONOANINbHUK
In the bathroom B BaHHOM
bathtub BaHHa
shower ayw

sink pakoBuHa
shampoo LamMnyHb
soap MbIJ10
towel MosrioTeHue

faucet ['fo:s1t] (leaking faucet)

BOZOMNPOBOAHbIN KpaH
(noaTekaroLWwnin KpaH)

toilet Tyanet

toilet paper TyaneTHasa 6ymara

toilet brush LeTka OAnsg YNCTKM yHUTas3a
plunger ['pland3a] BaHTy3

mirror 3epkano

hairdryer/blow dryer/fan deH

medicine cabinet LWKapunK Hag pakoBUHOM

Useful Verbs and Phrases Mone3Hble rnaronbl U pasbl

3abpOHMpPOBATL FOCTUHULLY,

to book a hotel room/table/ tickets
CTONUK, OuneTsl



to check in

to check out

to pay (with a card/in cash)

to disturb

to do a room

to stay

to fix

to take a damage charge/extra room

charge

Guest’s Phrases

I'd like to change my room, please.

Could you change my room, please?

| have some problems:

Not enough towels

The room is too dirty

Too stuffy/cold

The conditioner/TV/phone does not work

Noisy people next door

Send someone to fix the light/water/TV.

Could you help me? / | need help.

BCENUTLCS B TOCTUHULLY
(3apernctpupoBaTtbes)

Bbl€XaTb N3 TOCTUHNLbI

nNNaTuTb (KapTon/HanM4HbIMN)

0ecnokouTtb

ybvpaTb KOMHaTy

OCTaBaTbCA, HaxXoOUTbCA

YNHUTb

B3MMaTb NnaTy 3a HaHECEHHbI
ywep6/3a nonb3oBaHne
nnaTHbIMK ycryramm

JNlekcuka rocts otens

A Obl XoTen NOMEHATb CBOW
HOoMep.

Bbl Obl HE MOIrMY NOMEHATbL MO
HOMep, Noxanyncra?

Y MeHs HEKOTOpbIe I'IpO6J'IeMbIZ

HepocTtaTtoyHo nonoteHeL,

KoMHaTa cnuwkom rpA3HadA

Cnuwkom aywHas/xonogHas

KoHauumoHep/Tenesmnsop/tTened
OH He paboTaeT

LLlymHble coceaun

OtnpaBbTe KOro-nmbo NoOYNHUTL
ocBelleHMe/BOOONPOBOA/TENEBM
30p.

Bbl He mornu 6bl MHe
noMmoyb?/MHe HyXHa NoMoLLb.



How do we get to our room form here?
Our TV set doesn’t work.

Have you got a Wi-Fi? How much is it?

Have you got a map of the place?
Where can | take it?

We have problems with our bathtub,
could you, please, fix it?

The window in my room won'’t close,

could you fix it?

Could you call a doctor for me?

Could you do my room?

Where is the restaurant/safe/toilet /bus
station/taxi?

How can | get to the beach/to the
center?

Are there any shops near here?

We would like to check in/check out?

Have you got a safe? Is it free of
charge? How much is it? Can | pay in
cash?

What time is the pool open?

What time is breakfast served at?

Can we get a wake-up call?

When is check-out time?

Where can | buy a sim-card for my cell
phone?

We have a reservation under Nataly
Startseva.

We are checking out of room 23.

We have a few complaints.

Kak Ham gobpaTtbesa oTctoga oo
Hawen KoMHaTbl?

Haw Tenesunsop He paboTaeT.

Y Bac ectb Wi-Fi? CKkonbKko oH
cTOoUT?

Y Bac ecTb kapTa MECTHOCTMU?
loe 9 mory B3aTb ee?

Y Hac npobnembl C BaHHOW, He
MOrTn Obl Bbl €€ MOYUHUTBL?

OKHO B MO€el KoMHaTe He
3aKpbIBaeTCsl, He MOrmun Obl Bbl
MOYUHUTL €ero?

He mornu 6bl Bbl BbI3BaTb AN
MeHSA Bpaya?

He mornu 6b1 Bbl y6paTb MO0
KOMHaTy?

[ne 3pecb
pecTopaH/cend/Tyanet/aBTobyCH
asi ocTaHOBKa/Takcu?

Kak s mory nonacTb Ha nnsx/s
LUeHTp?

34ecb NobnM30CTN eCTb Kakue-
HMByab MarasuHbl?

Mbl Obl XoTenu
3acenuTbcsa/Bblexatb?

Y Bac ectb cend? OH
6ecnnaTtHbIn? CKOMbKO OH
ctonT? Mory 4 3annatntb
HanU4yHbIMK?

Korga pabotaet 6accenH?
Korga nogatot 3aBTpak?
MoxHo Hac pa3byauTb?

Kakoe Bpemsi onnatbl 1
0CBOOOXAEHUS HOMEpa B
rocTmHuue?

['ae s mory npuobpectn cum-
KapTy 4ns mobunbHoro?

Y Hac 3abpoHMpoBaH HOMep Ha
nmsa Hatansn Ctapueson.

Mol Bble3Xaem 13 Homepa 23.

Y Hac ecTb HEKOTOpbIie
NPeTEH3NN.



Will you charge us for a late check-out?

Receptionist’s Phrases

What'’s the problem?

What's the matter?

What's wrong?

We can change it , but tomorrow.

I’'m sorry. We can’t. We are full.

What name is the reservation under?

How long will you be staying?

I’'m afraid you can’t check in until after
4:00 pm.

Complimentary breakfast is served in
the lobby between 8 and 10 a.m.

The dining room is on the main floor at
the end of the hall.

The weight room and sauna are on the
top floor.

Ham npuaetca gonnatutb, ecnu
Mbl MOKMHEM HOMEP MO3XKe
cpoka.

INekcuka agMuHUcTpaTopa
oTensa

B yem npobnema?

YT0 cnyuunocb?

YTO-TO HE TaK?

Mbl MOXXEM NOMEHATL BaM
HOMEpP, HO TOJIbKO 3aBTpa.

N3BuHUTE, HET CBO6OD,HbIX MeECT.

Ha 4ybe umsa 3abpoHnpoBaH
Homep?

Ckonbko Bbl cobnpaeTtech
ocTaBaTbcAa?

£ 6otock, Bbl HE MOXETE
3acenuTtbesd paHblue 16:00.

3aBTpak nogatoT B Nob66mu mexay
8 1 10 yacamu yTpa.

Ctonoeas HaxogunTcAa Ha nepeoM
dTaxe B KOHUE Xosna.

CnopT3an n cayHa HaxoasTcs Ha
BEPXHEM 3Taxe.

Will you put/be putting this on your credit|Bbl 3auncnute ato Ha Moo

card?

There is an extra room charge on your
bill.

I'll just need to ask you for your room
keys.

Just call the front desk if you need any
extra towels or pillows.

Would you like to speak to the hotel
manager on duty?

KPEeaQUTHYIo KapTy?

Ha Baluem c4yeTe nmerortcsa
OOMOJTHNUTESIbHbIE pacXodbl 3a
KOMHarty.

A gornxeH nonpocuTb Bac
BEPHYTb K104 OT HOMEDPa.

MpocTo NO3BOHUTE Ha
pecernLieH, ecnv Bam
noHagobsTcs ewe nonoteHua
NN NOAYLLIKW.

Bbl XOTUTE NOroBOpUTL C
MEHEeMKePOM OTenNs, KOTOPbIN
cenyac gexypur?



